
Nimble Storage surveyed nearly 3,000 IT decision-makers 
(ITDMs) and business application users around the world 
to see how even small delays in applications affect both 
individual employees and organizations. 

The survey shows that delays 
caused when applications don’t 
load or run swiftly enough leads 
to significant lost worker time.

Microseconds matter. Small delays pile up for both ITDMs and 
business users of all ages around the world. Organizations need to 
address these delays to protect their businesses from lost revenue 
and damaged reputations.

For more information, visit www.nimblestorage.com/app-data-gap

47%
of business users 
say they waste 

more than 10% of 
their day waiting 
on technology.

41%
of business users 

actively avoid 
using some SaaS 

apps because they 
load too slowly.

59%
of business users say 
they are less tolerant 
of technology delays 
than they were five 

years ago.

32%
of business users 
think 3–5 seconds 
is too long for a 

core application or 
web page to load.

By the numbers …

The App-Data Gap

Business impact

Globally, 73% of respondents believe 
sub-optimal app performance prevents 
them from achieving their personal 
best.

Across regions, 
sub-optimal app 
performance affects 
both ITDMs and 
business users’ 
potential to achieve 
their personal best: 

In general, respondents from 
the US and Southeast Asia 
are more demanding of and 
affected by their technology 
infrastructure.
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More than 6 times a day

The App-Data Gap affects some generations more than others, 
perhaps due to differing levels of technology experience.

How frequently do you experience delays when using 
applications through the course of your daily work?
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77% 
of Millennials say that 

sub-optimal application 
performance affects 

their ability to achieve 
their personal best, 
compared with just 

half of Boomers.

Generational differences

Only once or twice a day

3–5 times daily
Millennials are more likely than 

Boomers to notice multiple delays each 
day when using business applications.

Financial impact

The lesson?

Key term: The App-Data Gap is the 
delay between a user interacting with a 
business application and the speed of 
its data delivery.

$ 7.5 billion
Based on a calculation derived from the survey results, US companies 
may be losing as much as

annually of worker time due to 
delays and downtime.

More than 6 times a day

The App-Data Gap is real

http://www.nimblestorage.com/app-data-gap

