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Business outlook in 2023

business owners aged under 
40 will introduce a new 

product, service or process

Innovation

72%

expect to grow

Business growth

Identify and adopt 

suitable technology 

to meet changing 

consumer needs

Technology adoption and digitalisation

did NOT 
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48%

expect to be 
cyberattacked
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61%

46%

reviewed 

cybersecurity 
protection in 

the last six 
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48%

61%
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sought 
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growth

Government to 
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found 

investment in 
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received 
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technologies
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received 

more than 
10 per cent 
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