Majority of Malaysians can go without

cash for more than a week as digital
payment usage increases - Visa Study

Going cashless

Successfully went cashless for more than a week
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More than1in 4 likely to not More than 7in 10 have tried to For those who had never tried going
use cash after pandemic go cashless cashless, half (50%) said are confident to live
without cash for up to a week

Benefits of a cashless society
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Curbing the spread Ability to easily track Lowering the risk of Hassle-free experience
of the virus financial records theft (no more queues at banks)

Growth in cashless payment adoption
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L ] QRpayments Mobile wallets Contactless card

Key categories for cashless payment
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Bill payment Supermarket Retail shopping Purchase at Food & dining
convenience stores

Interest towards cashless innovations

Self-service Automated app Biometric
checkouts payments payments




