
The Wi-Fi network does not 

require a password.

JOIN

Steal my personal details

Infect me with malware

password:123456

78%

47%

Connect to public Wi-Fi?

NO

1. THE COST OF CONNECTIVITY DOWNTIME

47% experienced at 
least six incidences 
of downtime over 
12 months.

Downtime Frequency

2. WI-FI USER 
EXPERIENCE MATTERS

3. MISPLACED 
CONFIDENCE IN SECURITY

76% consider 
connection 

speed to be their 
top concern.

Respondents have 

the best experience 

with Wi-Fi at:

HomeWork

78%

Total Business Impact Of

US$51m
was reported across Asia Pacific.

Perception

53% rated their 
organisations’ Wi-Fi 
security as good or 

very good.

Reality

VS
19% use 
unsecured 
networks.

65% use only basic 
usernames and passwords 

for Wi-Fi access.

Build resilient, scalable networks 
that are efficient, easy to 
manage, and deliver high 

performance for every device.

Leverage on the latest innovations in 
connectivity technologies such as 802.11ax 
and WPA3 to ensure your network is able 

to perform for tomorrow’s users.

Implement security best 
practices for your network, such 
as the use of authentication and 

encryption technologies.

4. WHAT YOU CAN DO

The Asia Pacific (APAC) State of Wi-Fi study was conducted with 1,200 respondents in 5 regions:
• At least 100 respondents from each of these 8 Asia Pacific markets were involved: Australia, China, Hong Kong, India, Indonesia, Japan, Singapore, Taiwan.
• Respondents are business and IT decision makers involved in shaping their organizations’ digital strategy: 45% are business decision-makers, including CEOs, COOs 
 and Directors; and 55% are IT decision-makers, including CIOs, CISO and IT Directors.
• 82% of Singapore respondents were business and IT leaders from organizations with more than 250 staff.  
• Industries polled included education, government, healthcare, manufacturing, retail, and hospitality.

To find out more, visit Ruckus Networks at www.ruckusnetworks.com

Wi-Fi is the foundation of Asia Pacific’s digital economy. How do organizations 
value connectivity, and how does this impact their bottom line?

THE STATE OF WI-FI
IN ASIA PACIFIC

A whopping 76% 
had bad public Wi-Fi 

experiences.

Only 14% 
connect to public 
Wi-Fi most or all 

the time.


